BIUIMHA BOXYPHIIE - i B .
rp.Boxypume 6yn.”EBpomna” Ne§5 & 02/9932913, dakc 02/9933104, e-mail: bojurob@mail.bg

YTBBPKJIABAM: [/ l"* a
IBETEJIMHA JUMATPOBA 20"
CEKPETAP HA OBILIMHA FOKYPHIIE
01.06.2021r.

BbTPEIIIHU PABIJIA 3A
OPTAHM3AIIUS HA
AJIMUHHUCTPATUBHOTO
OBCJIYKBAHE B OBII[NHA

BOXYPHUIIE



I. OBIIIHA ITOJIOKEHUSA

Yu.1. Hacrosmmmre mpaBuiia 3a OpraHu3anusi Ha aJMMHHACTPaTHBHOTO oOciyxBaHe B O0IuHa
boxypume, cimyxat 3a peryjiupaHe B3aUMOJEHCTBUETO HA CTPYKTYpPHHUTE 3B€HA B OOIIMHCKAaTa
aAMMHMCTpAls TIPH  OCHINECTBSBAaHE HA  AIMUHHCTPATHBHOTO  oOciayXBaHe H
IIOCJIEIOBATENTHOCTTa HA M3BBPLIBAHUTE OT TAX U B TIX ACHCTBHA.

Ya.2. [IpaBunata ce yTBBpKAaBaT, HombiBaT 1 u3MeHAT oT Cekperaps Ha obimuHa boxypune,
ChriacHo 4i. 1, an. 2 ot Hapenbara 3a anMuUHHCTPaTUBHOTO 0OCITYyXBaHE.

Yn.3. llenra Ha HACTOSIMUTE MpaBHiia € OCHTYpsABaHe Ha KAa4eCTBEHO AJAMHHUCTPATHBHO
oOciTy)xBaHe NpH CMa3BaHe Ha NPUHIMIIATE YCTAHOBEHM B 3aKOHa 3a aJMHHHCTPAIIUATA,
AnvuercTpatuBHO mponecyansus koaeke (AIIK), Hapenbara 3a amMHHACTpaTHBHAS PETUCTEP,
Hapen6ara 3a anMUHHCTpaTHBHO 00CITyXBaHe U XapTaTa Ha KIMEHTa M CTAaHJAPTHUTE 3aI0KEHH B
HOpMaTUBHaTa ypeaoda.

Yia4.(1) ., AqvuHHCTpaTHBHO OOCITyXBaHe” € BCSKa JEHHOCT 1O U3BBHpPIIBaHE Ha
aAMHHHCTPaTUBHH YCIYTH OT CTPYKTYpHTE Ha afMHHHCTpamusTa obmuna boxypuime.

(2) AIMUHHCTPaTHBHOTO 0OCIIy>KBaHE CE€ OCBHIIECTBABA IIPH rapaHTHpaHE Ha:
1. paBHOIIOCTaBEHO OTHOIIEHHE KBM BCHYKH MTOTpeOUTENH;

2. ocurypsiBaHe Ha IbiIHa HHGpOpManus 3a aKTOBETE, aJfMHHHUCTPATHBHUTE YCIYTH U
NEeHACTBHATA, W3JaBaHH W/WIM H3BHPIIBAHU IIPH OCHIIECTBSIBAaHE Ha aJIMHHHUCTPATUBHOTO
obciyxBaHe;

3. cb3/1aBaHe W MONYJSIPHU3MpPAHE HA CTAHAAPTH 32 KAYECTBO Ha aIMHHHCTPaTHBHOTO
obciyxBaHe;

4, KOOPOAUHHUPAHOCT H B3aMMOJICHCTBHC ¢ BCHYKH CTpan#, 3aHHTCPECOBAaHH OT
1'I0,T.[06pﬂBaHC Ha aAMHUHUCTPAaTHBHOTO OGCJ’IY)KBaHe;

5. mepmomwm4HO npoyyBaHE, HM3MEpPBAaHE M YIpaBJIEHHE HAa YAOBIETBOPEHOCTTa Ha
NOTpeOUTENHTE;

6. ocurypsiBae Ha pa3nuH4HE (OpMM M HAaYMHH 3a 3adBSIBaHEC HA AIMHHHCTPATHBHU
YCIyTH;
7. ciryxebHO cpOupane Ha HHOpMAaIHs U I0Ka3aTeJICTBEHU CPE/CTBA;

8. ocurypsBaHe Ha pa3jUYHN HAUYWHM Ha IJalllaHe Ha JBDKUMHTE TakCH WM LEHH Ha
yCIyruTe mo OaHKOB /WK €JICKTPOHEH ITBT, © IUIaTe)KHa KapTa /WM B Opoii.

(3) ,,AIMUHHACTpaTHRHA yCiIyra“ e:

1. u3naBaHe Ha HHIUBAOYATHH aIMAHUCTPATHBHU aKTOBC, C KOUTO CC YAOCTOBEPABAT (baKTI/I
C IIPAaBHO 3HAYCHHAC,

2. u3daBaHe Ha HAHIBUAYATHH aAMUHUCTPATHBHA aKTOBE, C KOUTO CC IpH3HAaBa WJIK OTpHYa
CHHICCTBYBAHCTO Ha IpaBa WIH 3aAbJDKCHHA,

3. WU3BBpIIBAaHE Ha JIPyTH aJMUHUCTPATHBHU AEUCTBHS, KOHUTO IIPEACTABIISBAT 3aKOHEH
HHTEpeC 3a PU3NIECKO WU IOPHAHYECKO JIUIIE;

4. KOHCYITaIlUUTe, MPeACTaBIABAIIN 3aKOHEH HHTEpeC 3a PU3NUECKO WIH I0PUANIECKO JIUIIE,
OTHOCHO aJJMUHHCTPATHBHO-TIPABEH PEKUM, KOUTO CE JaBaT 110 CHJIaTa Ha HOPMaTUBEH aKT
WK KOMTO ca CBBP3aHH C M3aBaHE Ha aMHHHUCTPATHBEH aKT WK C U3BLPIIBAHE Ha JpyTra
aIMHUHUCTpPATHBHA YCIIyTa,;

5. CKCIIEPTHIATE, NPEACTABIABAINN 3aKOHCH HHTEPECC 3a (I)I/ISH'-ICCKO R IOPUARYCCKO JIALIE,
KOraro0 HOPMarTWBECH aKT IIPEABUAKIA TAXHOTO H3BBPIIBAHC KaTO 3aAbJDKEHHSA Ha
AIMUHHCTpAIIUATA HA ABbPXKABCH OPraH UK OT OBJIaCTCHA OpraHH3alsi.



(4) Yciyrara Moxe /a ObJie 3a9BeHA THCMEHO HJIH YCTHO, KATO 3adBUTENAT H30upa popmara u
Ha4MHAa Ha 3asBsBaHe. ToBa MOXe Jla CTaHe Mpe3 pa3jIMuHu KaHaId Ha JOCTHIT:

v 10 eNeKTPOHEH BT HpHU YCIOBUATA M pena Ha Hapenfa 3a oOIIuTe H3MCKBAHKSA
KbM HHOOPMAIMOHHUTE CHCTEMH, PETHCTPHTE U €JIEKTPOHHHTE a{IMHHACTPATUBHI
yCIIyTH;

XapTHEHH HOCHTENH Ha UHGOpMAIHS;

4pe3 JIMIEH3KPaH MTOMEHCKH OIeparTop;

110 (pakc WM APYT ONOBECTEH OT HAC TEXHHYESCKH Bb3MOXKEH HAYMH;

9gpe3 ApYT aIMUHUCTPATUBEH OpraH, yJacTBaIl B 00C/IyKBAaHETO;

JHLe B JHIe, pakc u TenedoH.
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(5) IIpu npenocTaBsiHe Ha aAMUHUCTPATHBHYU YCIIYTH CE MpHilara KOMILUICKCHO 8 IMUHUCTPATUBHO
obcnyxBaHe. KOMIUIEKCHO aaMHHUCTPAaTHBHO OOCTy)XKBaHe € ToBa 0OCIyXBaHe, IPH KOETO
aJMHHHCTpaTHBHATA yCIyra c€ M3BHPIIBA OT OOIMMHCKA aIMIHHACTpAIH, Oe3 Ia € HeoOX0auMOo
3aABUTENAT Ja MpeAocTaBd HHGOpMalHs WIH JOKAa3aTeICTBEHH CPEICTBa, 3a KOWTO ca HAJHIE
JaHHH, CBOMpaHM JIH Ch3faBaHd B OOIIMHCKHTE CTPYKTYpHH 3BEHa, Karo IIbpBUYEH
aIMHHHCTPATOp HA JNaHHY, HE3aBUCHMO JIAJI Te3W JaHHH Ce€ MOJIBPXKAT B €JIEKTPOHHA (opMa
WJIM Ha XapTHUEH HOCHTEIL

II. OPTAHM3AIIMA HA AIMUHUCTPATUBHOTO OBCJIIYKBAHE

Yn.5.(1) AnvunucrpatuBHOTO oOcmyxBaHe B O6muua BoXXypuime ce OCBINECTBABA Upe3
»LIGHTBp 32 aIMUHUCTPATUBHO OOCIIy)KBaHe*, HapH4yaH 3a KpaTtkocT ,,I[AO%, Haxomim ce Ha
OBPBHI €TAX B aAIMHHHCTpaTHBHATA crpafa Ha O6muHa boxxypuine Ha Oyi. ,,EBpoma® Ne§5.

(2) AnmMuHECTpaTHBHOTO 06cyxkBane B O0mmuHa boxxypulie ce oChmecTBIBA:

1. Ha rume ,,JlenoBoACTBO®, KBJICTO CE€ PETUCTPHpAT UCKAHUA/3asBICHHUS 3a H3BbPINBAaHE Ha
aIMUHUCTPATUBHH YCIIYTH, KOMIUIEKCHH aJMUHHCTPATHBHHU YCIyTH, >XaJIOH, IPOTECTH,
[IPEAIOKCHUS, CHTHAM H 3asBJIEHHS 32 JIOCTHI JO OOmecTBeHa HHGpOpMauus, IpH
crnasBaHeTo Ha pasnopenoute Ha AIIK u npyrn HOpMaTHBHE JOKYMEHTH.

2. Ha rmme ,I'paxxpancka peructpanus 1 aAMAHUCTpaTUBHO o0ciyxBane (I'PAO), kpaero
CE PErHCTpHpaT HCKaHWA/3asdBIE€HHs 3a H3[JaBaHe Ha aJAMMHUCTPATUBHH aKTOBE M
H3BBPIIBAaHE Ha AIMUHACTPATUBHH YCIYTH ChIVIACHO 3aKOHA 3a rpa’kJaHCKa peTUCTpaLys,
npu crassaHe pasnopendute Ha AIIK u npyru HopMaTvBHH JOKYMEHTH.

3. Harume ,,Kaca®, xpaeTo ce 3anamar Takcu 3a IpeJoCTaBIHUTE OT OOIIMHATA YCIIYTH.

(3) AmvmeEcTpatHBHOTO oOciykBaHe B OO6muHa bBoxypuime ce ocbllecTBsgBa C
HETOCPENCTBEHOTO CHTPYAHHYECTBO MEXIY OTAENHHTE 3BeHa B OOmuHaTra, U ChOTBETHHTE
HHCTUTYLIMHA M OPTaHM3aI[UH IIPY U3BBpIIBaHE HA HHTETPUPAHN aIMUHUCTPATHBHY YCIIyTH.

(4) Ilpu ocsliecTBsIBaHEe Ha aqMHUHHUCTPATUBHOTO OOCITy)XBaHE MOTPEOUTENNTE KOHTAKTYBAT C
aIMUHUCTpanndTa 4pe3 LleHTspa 3a aIMHHUCTPATHBHO 00CTyKBaHe.

(5) AoMuHHECTpaTHBHOTO 00CIIyXBaHE B 00J1aCTTa HA MECTHH JJAHBIIH U TAKCH C€ OCHIECTBSABA OT
ciayxurenure B otaen ,,MJTY, xpaeTo ce perucTpupar HCKaHHs/3asdBICHHS 3a W3/laBaHE Ha
aJMHUHUCTPATUBHU aKTOBE M H3BBPIIBaHE HA aAMHHHCTPATHBHH YCIYTH MO 3aKOHA 338 MECTHH
JIaH'BIM U TAKCH U Ce 3aIlIallaT TaKCH 3a MPEIOCTAaBIHUTE OT OOIMHATA YCIIYTH IIPH CIa3BaHETO
Ha pasnopendure Ha AIIK u apyru HOpMaTHBHHA JOKYMCHTH.

(6) AIMUHHCTPaTHBHOTO 00CIIyXBaHE B KMETCTBATa U HACEIEHUTE MeCTa C KMETCKM HaMECTHHK
0T OOIIMHATA CE OCBIECTBABA OT KMETOBETE W KMETCKHTE HAMECTHHIIH TOJ] PHKOBOJICTBOTO Ha
cekpeTaps Ha oOIIKHAaTA.

Ya1.6. OCHOBEH €I€MEHT B NIpolieca Ha YCHBBPIICHCTBAHE HA aIMHHUCTPATUBHOTO O0CITy)KBaHE H
MOBHINABAHE UMHJHKA M TOBEPHETO KbM aMHUHHCTPALIMATA € KaUeCTBOTO Ha MPHEMA.

Yn.7. Bcuuky IpUHIOUINM W CTaHAAPTH 1O OTHOINEHWE HA aJMHUHUCTPATHBHOTO OOCTY)XBaHE,
VHGOPMAIMOHHATE M KOMYHHKAIIMOHHUTE KaHAIM ca ONHMCaHM B Xaprara Ha KIHEHTa H
OIIOBECTEHH Ype3 HHTEPHET CTpaHuIaTa 1 HHQopManuoHHUTe Tabna Ha O6muna boxypue.



Yn.8.(1) PabotHOoTo Bpeme 3a pabora ¢ moTpebutems B ,lleHTBpa 3a aJMHHHUCTPATHBHO
o6cnyxBane” € oT 8.30u. mo 17.30 4. 6e3 npekbcBane.

(2) C nen ocurypsiaHe Ha HENPEKHCBAaEM PEXKUM Ha paboTa ¢ HOTPeOHTENHTE, CIYKUTEIUTE B
ITAO mon3BaT HoJIaraeéMMTE UM CE IIOYMBKHUTE TIOCIIE[OBATEITHO.

(3) B cnyuante, xorato BEB (oaiiero Ha IIAO uma moTpebuTenu B kpast Ha 00ABEHOTO pabOTHO
BpeMe, paboTata Ha IIAO npoasinkara 10 MPUKIIOUBAHE HA TAXHOTO 06CIIyKBaHE, HO HE MOBEYE
OT /IBa aCTPOHOMHYECKHM Yaca clie]] 00SIBCHOTO paboOTHO BpeMe.

(4) BpemeTo 3a yakane Ipu nonydaBase Ha uHGOpMAaus 1/ M 00paboTBaHE Ha JOKYMEHTH BbB
BpB3Ka ¢ aIMHHHUCTPATHBHOTO O0CIy)XBaHe IpH IoceleHue Ha [leHThpa 3a aAMUHHUCTPAaTHBHO
obciyxBaHe e He moBede OT 20 MEHYTH.

Un.9.(1) 3asBneHUs/HCKAaHNS 32 OCHUICCTBSBAHE HA aJMHHHCTPATHBHO OOCIy)XBaHe, CUTHANH,
NPEIIOKEHNS U JKAIOH, KAKTO M NMPEJUIOKEHH ¥ CHTHAIM CE IIOJ{aBaT Ha ruile ,,J[e10BoaAcTBO .

(2) 3asBneHHATA/MCKAHNATA, CUTHATMTE U TIPEIOKSHHUATA, KATIOHUTE IO ITOBOJ| OCHIICCTBABAHE
Ha aJIMMHHCTPAaTHBHO OOCIy)XBaHE M NIPHIOXKEHHATa KBM TIX MOTaT Ja ce HOJaBaT M IO
€IEKTPOHEH IBT IO pela Ha 3aKOHa 3a €INeKTPOHHOTO ymparieHune W Hapenbara 3a oOmure
H3UCKBaHUS KbM HH(OPMAIMIOHHUTE CHCTEMH, PETHCTPHTE M €JICKTPOHHHUTE aJIMHUHHCTPATHBHH

YCIIYTH.

(3) ®opmara Ha 3aIBIICHUATA/HCKAHNUATA, PCOBT U CPOKOBETE 32 OTCTpaHABaHe HA HEAOCTATHIH B
TAX, NPENpalaHeTO Ha KOMIIETEHTEH OpraH, CpPOKOBETE 3a H3/laBaHe Ha HHAMBHAYAITHH
aJMMHHMCTPATHBHM aKTOBE M 3a HM3BLPIIBAaHE HA aJMUHHCTPATHUBHH YCIYTH, KakTo M APYTH
BBIIPOCH, CBBP3aHH C H3IaBAaHETO HA aKTOBE BHB BPh3Ka C aIMHHUCTPATHBHOTO 0OCIyXKBaHe, ca
onpezeneHu B 1s1 BTopu Ha AITK.

(4) 3a axMUHHCTPAaTHBHUTE YCITYTH, KOUTO CE MPEIOCTABAT OT OOIMUHCKATA aIMHHHCTPAIHS CC
M3I0/I3BaT 00pasLiy Ha 3asBIICHMs, YTBEpAcHH ¢ Hapembara 3a aqMHHHACTPATHBHOTO 0OCITyKBaHe
W/MITH ChC 3al0BE] Ha KMETa Ha OOLIMHATA.

(5) EnextponauTte 06pasy 3a 3asBABaHE HA EJICKTPOHHY aMAHHCTPATHBHU YCIYTH €A IO MOJIEI,
KOHMTO € YTBBpAEH OT npeAcenaress Ha J[bpkaBHa areHIus ,,ENeKTpoHHO yIpaBiaeHue .

(6) 3a uckaHMATa, OTIPABEHH YCTHO, C€ CHCTABS IPOTOKOII 33 YCTHO 3asdBsBaHe - Mpuioxenne Nel
kM 4.7, am.2 or Hapenbara 3a amMUHHCTpaTHBHO 0OCITyXBaHe, KOMTO CE€ MONIHCBA OT
3aABHTCIIA M AIBXHOCTHOTO JIMIE, KOETO I'0 € ChCTAaBHIIIO, CJIE] KOETO Ce pErucTpHupar mo oOmms
pexn, ceriaacuHo Wwi.29, ain.5 ot AIIK.

(7) Perumcrpanmara Ha DoJafeHWTE 3aABJICHUS/MCKAHUS, XATOH, NPOTECTH, CHUTHAM H
IPEUIOKEHNs] CTaBa 4pe3 3aBeXXJaHe B AJMHHHCTpaTuBHO-HHGpopMmannoHHa cucrema /AUC/
HAKCTBP O®HCH, ot K0osTO ce reHeprpa BXOIAII HOMEP, KOUTO Ce 1aBa HA BCEKH 3asBHUTEI HA

yeayra.

(8) IlorpebuTenure Ha aIMUHUCTPATHBHE YCIYTH MOTAT Ja C¢ MPEACTABIABAT OT APYTH FPaXIaHu
WM OpraHu3alyy, Ype3 IpeJcTaBsHe Ha IBIHOMOIIHO ¢ HOTapHalHa 3aBepka Ha HOJHca.

(9) O6bmuna Boxypuine mpemocraBs OOMKHOBEHH, OBP3M W E€KCIPECHH YCIIYTH, 3a KOHTO CE
3amaniaT CBhOTBCTHHTE TaKCH WM IeHH, ompeneneHn B Hapenbarta 3a ONpenensHETo H
aAMHUHHCTPUPAHETO HA MECTHHTE TAaKCH M IICHA Ha YCIAYIHM HA TEPHTOpHATA Ha OOIMUHA
Boxypuire.

(10) 3amnamaHeTo HAa TAKCHTE M IEHUTE HA YCIYIHTE MOXKE Ja C€ M3BBPIIM Ha MACTO IIPH
3agBsBaHe Ha yciyrara, gpe3 II0OC Tepmunan u no 6aHKOB IIBT.

(11) EnexTpoHHO 3asBeHHTE yciayrd upe3 EMHHHS MOJEN 3a 3asBsBaHE, 3allIallldHe H
IPEeIOCTaBAHE Ha €ICKTPOHHH aMUHUCTPAaTUBHHM YCIIYT'H Ha JbpXaBHATa aJMHHHUCTpAIU Ce
3amnamar upe3 Crucremara 3a eNeKTpOHHH pa3ilIallaHus WIH dpe3 H30poeHuTe B an. 10 HauwHH.

Yn.10.(1) MeauBuayanHusT agMHHHACTPATUBEH aKT, M3JAACH B pe3yaTaT Ha INpeJocTaBeHa
aJIMHHHCTPATABHA YCIIyra, MOXe Ja OBbe NOoJydIeH Ha MICTO, Ha IIOCOYEH TOYCH a/Ipec, B CIIyJail
Ye € 3adBEHO MOjIydYaBaHe upe3 JHUIEH3UpaH NOICHCKH ONeparop, KakTo H [0 €JICKTPOHEH BT,



cbriacHo Hapezpbara 3a obmmuTe M3uCKBaHHS KbM HHGOPMALMOHHUTE CHCTEMH, PETHCTPHTE H
CIICKTPOHHUTE aIMHHACTPATUBHH YCIYTH.

(2) Ilpu sasBeHO NOJNy4aBaHe dYpe3 JHMIECH3MPAH MOMEHCKH ONEPATOpP HHIMBHIYATHHST
aIMHHHCTPATHBEH aKT Ce U3Mpama:

1. Karo BbTpelllHa HmpemopbYaHa IOINEHCKA [IPaTKa HIIM KaTo BhTPEIIHA KypHEPCKa
IIpaTKa 3a CMETKa Ha 3a4BUTEN (IOTydarelin); IeHata 3a OMIEHCKATa YCIyTa ¢ 3amalia
OT 3a4BUTENA [IPH AOCTABSIHE Ha IMPATKATA;

2. ¢ MexIyHapoAHa MpenophiaHa MONIEHCKA IPaTKa — CIe] NpeAIIAIaHe Ha IeHaTa
32 MOIIEHCKUTE YCIYIH OT 3asiBHTCIA KBM CHOTBETHHMS OpraH; [€HATAa 3a NOIIEHCKAaTa
yciyra ce 3amama OT aAMHHHMCTPATHBHHIS/KOMIIETEHTHHS OpPTaH Ha JIHIEH3HpaHHUS
IIOMICHCKH OIIEpaTop IIPH II0IaBaHe Ha IPaTKaTa;

3. 1o apyr Ha4MH, KOHTO JjaBa rapaHIus 3a JOCTABAHETO HA IIPaTKaTa Ha 3asSBHTCIIA.

Ya.11.(1) AaMuBHCTpanuaTa Ha OOMMHA boxypuine ce 3ambbKaBa ciyxeOHO Ja OCHIypsBa
BCHUYKM H3JaBaHH OT Hesl HOOKYMEHTH, HEOOXOJHMM 3a OCBHINECTBSIBAHOTO OT Hed
aJIMHHUCTPATHBHO OOCITYKBaHE.

(2) AZMPHHCTPaIMATA OCHIypsBa IO CIYXKEOEH T JOKYMEHTH, KOHTO Ca HEOOXOIMMH Ha
IOTpeOuTENs Ha aJMMHHCTPATHBHA YCIyra OT APYTH aJMEHHCTpAIMH, BKIIOYHTEIHO KaTo
BBETPEIIHH €1EKTPOHHH aIMHHUCTPATHBHU YCIYTH, KOUTO C€ MIPEAOCTABAT II0 PeJia, YCTAHOBEH B
HapenGata 3a ofmmTe wH3HMCKBaHHS KbM HHQOPMALMOHHHMTE CHCTEMH, DPETHCTPUTE K
€JIEKTPOHHUTE aJIMHHUCTPATHBHH YCIIyTH.

(3) Koraro 3akoH npeasmxia, aIMHHHCTPALHATA € ThXKHA CITyxkebHO 1a chOnpa HEbOpMAIHs,
JOKYMEHTH ¥ JAHHY OT IPYTH aJIMUHUCTDAIIVMH, 3[MAHICTPATHBHY U/¥IH CheOHH OpPTaHH, JIHIA,
KOHTO OCBINECTBABAT NyOJMYHH (QYHKIMH H OpraHd3alWH, KOMTO MIPENOCTaBAT OOINECTBEHH

YCIYTH.

III. TIPETOCTABAHE HA TH®OPMAILUS BhB BPB3KA C
AIMHUHHUCTPATHBHOTO OBCJIYKBAHE

Yn.12.(1) Cnyxurenute B leHTHpa 32 aAMEHICTPATHBHO 0GCITYKBaHE, OCHTYPABAT HHDOPMAIHT
3a pela, OpraHu3alyiITa H BHJOBETE YCIYTH, U3BBPIIBAaHU OT aMHHHCTpaIiiaTa Ha OOmuna
boxypwurie.

(2) NudopmanusTa 32 afMHHECTPATHBHOTO 06CIyXKBaHE ClleBa 1a 6bie:
1. AcHa m o61mopa3bupaema, ITBJIHA, TOUHA H JOCTOBEPHA,
2. MoCTBIHA 32 BCHYKH IOTPEOUTEIH, BKIFOYMTENHO | 38 XOPa C YBPEK/JAHHS;
3. 6e3 aOpeBHATYPH, CHKpAIIEHHS B IIPENPATKH.

Yin.13.(1) Undopmarms 3a mpenocrassaute oT O6mmHa Boxypume ycryrm Moxe Aa Obae
TIOJIydeHa:

1. ma msacto B IleHTHpa 3a aIMHHHCTpATHBHO OOCIyXBaHE B crpajara Ha OGIMHA
Boxypumie,

2. o Tenedona: 02/ 993 29 13, se1p. 107

3. 4pe3 3amMTBaHE [0 €JNEKTPOHHATA NOINa Ha o0IHHAaTa: bojurob@mail.bg

4. upe3 napopmannonuuTe tabna B [{AO;

5. Ha WHTEpHET cTpaHMnara Ha O6mwmHa Boxypume: https:/bozhurishte.bg, pasmen
»AJIMUHHCTPATHBHO 00CITyXBaHEe*

6. 3a ENEKTPOHHHTE AIMHHECTDATHBHH YCIYyIH B pasiel ,,AJIMHHMCTPaTHBHO
obcmysxBaHe™, moapaszen ,,E-yenyru®:

7. upe3 mpopuna Ha obmmHATa B EMMHHMSA mOpTan 3a JOCTHI 0 EJIEKTPOHHH
aIMHHUCTPATHBHH  YCIyrd, nojuepkad oT  JIA  ,EnekrpoHHO  ympasiieHue:



https://unifiedmodel.egov.bg/wps/portal/unified-model/for-citizens-andbusinesses/active-e-
admin-services/active-e-admin-services;

8. upe3 Mnterpupanara wHpoOpMaNHOHHA CHCTEMa HA Ibp)KaBHATA aIMHHHCTPAIHS —
AJIMUHHCTpaTHBEH PETHCTHD - AIMUHHCTPATHBHH YCIIyTH " PEKUMMU:
http://iisda.government.bg/ .

(2) Obpasmu Ha 3asfBIICHAS/MCKaHMS 32 NPENOCTAaBIHE Ha aJMUHMCTPATHBHH YCIYTH ca Ha
pa3mnonoKeHue:

1. ma macro B LIAO B crpanara va O6muHa Boxypuire;

2. Ba uHTEepHeT cTpaHunara Ha O6muHa boxypmme: https:/bozhurishte.bg, pazmen
»AJIMAHHCTPAaTUBHO 00cIyXBaHe™, moapasien ,,AIMHHACTPAaTHBHH YCIYTH® HOJ] CHOTBETHHS
mudbp 1 HANMEHOBAHHE Ha YCIIyrara;

3. mpe3 MHTerpupanara WHQOpMAIMOHHA CHCTEMa Ha Ibp)KaBHATa aJIMWHHMCTpAIASL
MUCJIA/ — AIMUHHCTPATUBEH PErHCTBP — Peructsp Ha ycayrure: hitp://iisda.government.bg/
IO/ CHOTBETHHSA AP U HANMEHOBAHUE HA YCIyraTa.

Yn.14.(1) ObumHCKa amMUHHCTpanus BoXypHINe OCHIypsBa 3aXbDKHTENHA HHPOpMAIHS
OTHOCHO (GYHKIHHTE M OpraHM3alusATa Ha pafoTara CH BBB BPB3KA C aJMHHHCTPATHBHOTO
obcnyxBaHe, KaTo g My0NHKyBa Ha HHTEPHET CTpaHuIlaTa Ha obrmuuara https:/bozhurishte.bg B
paszen ,,AIMUHHACTPATHBHO 00CITY)XBaHe",

(2) 3appxuTenHAaTa HHGOPMAIHS CHABPXKA:

- TOYHO HaMMEHOBaHHE HA aIMHHACTPALAATA;

- CTPYKTYpa;

- CeJIANNIIE U aJIpec;

- JaHHH 32 KOPECIOHACHINS,

- pabOTHO BpeMe Ha aMHUHHCTPAINATA;

- pabotHO BpeMe Ha [{eHTHp 3a aAMHHHCTPATHBHO OOCITY>KBaHE;

- ¢opMymLipH Ha HpelaTaHUTe YCIYTH CbC CTaHAAPTHTE 33 aJIMHHUCTPATHBHO
obcimyxBaHe /HopMaTHBHA 0a3a, CPOK, [IeHa WM TaKca Ha YCIIyra, HeoOXO[MMH TOKYMEHTH/;

- pH}opManys 3a HaYMHA Ha IJIAlIaHE HA 3as{BeHATa aJMHUHMCTPATHBHA YCIyra, Karo
HachpyaBa IUIAMIAHETO C IUIATEXHA KapTa 9pe3 TepMuHaIHK yerpoiicta II0C;

- nH(QopMaIH4 3a pesia 3a IOAaBaHe Ha IPE/UIOKEHUS, CUTHAIA U XajI0u;

- PEIIBT, IO KOMTO Ce NoJaBaT HCKAHUATA 3a JOCTHII O o0ImecTBeHa HHGOpManus, KaKTo
¥ HeoOX0AUMHTE 3a TOBA HOPMYIISIPH;

- OCHOBHHTE HOPMATHBHHE aKTOBE, CBBP3aHM C ACHHOCTTA HA OOIMHCKA aJMUHHCTPAIHS
boxypuine;

- IPOEKTH Ha HOPMATHBHHU aKTOBE.

(3) O6muHCcKa agMuHHCTpanmusd BoXypuine OCHTYpsBa 3aab/DKHUTENHA WH(pOpMaLMs OTHOCHO
BCSAKA €IHA OT MPEIOCTABAHATE YCIIYTH, KOSITO ce 00siBsiBa 1o pena Ha wi. 28, an. 2 ot AIIK u B
AIMHUHUCTPATHBHUSA PETHCTHP 10 wi. 61, an. 1 ot 3akoHa 3a aIMHHACTpAIIAATA, KAKTO CIIe/Ba:

» HauMeHOBaHWe Ha aIMHHHCTpATHBHATA YCIyra M YHUKAICH HACHTHOHKATOP CBHITIACHO
Perucrrpa Ha yciyrure.

» IlpaBHO OCHOBaHHE 3a IPEIOCTABIHETO Ha aJMHHHCTPATHBHATA YCIYTa/M3JaBaHETO Ha
HHIVBUIYATHUS aAMAHUCTPAaTHBEH aKT.

» Opran, KOHTO NpPEmOCTaBS aJMHUHHCTPATABHATA YCIYra/W3/laBa HHMBHIYATHHS
aIMHHHCTPAaTHBCH akT. B cioydaWTe Ha BB3JaraHe - CIYXUTEIHTE, KOUTO H3/aBaT
VMHIABAAYATHUS a]MUHHUCTPATHBEH aKT.

» 3BeHO 3a aJIMHHHCTPATHBHO OOCIY)XBaHe, IPHEMAINO JAOKYMEHTHTE H IPEAOCTABSIIO
nH(pOopManHA 3a X0/ja Ha IIPENUCKATa, aJipec, aJpec Ha eeKTPOHHATA NOINa, TejieoHH 3a
BpB3Ka, pabOTHO BpeMme.

» Ilpomenypa mo mnpemocraBsHe Ha aJIMHHACTpaTHBHATA yCIIyra/W3gaBaHe Ha
HHAMBHNYATHAS aJMHHHCTPAaTHBEH aKT, W3HCKBaHHSI M HEOOXoquMH AOKyMeHTH. B
cilydaii, ye AOKyMEHT ce H3JjaBa OT aJMHHUCTPATHBEH OPraH, Ce MOCOYBA U OPTaHbT.



O6pa3nu Ha GopMyIsIpH, KOUTO Ce TMOIBJIBAT 3a MPENOCTABIHETO HA aIMAHUCTPATABHATA
ycmyra.

Hauvey Ha 3asBsBaHe Ha yciIyraTa.

Hndopmanus 3a npenocTapsHe Ha ycayrara Mo €IeKTPOHEH ITBT: HABO Ha MPEeHOCTaBAHE
Ha yclIyraTa ¥ HHTEpHET aJ[pec, Ha KOWTO Ce MpeJoCTaBsl. ]

Cpok Ha neficTBHe Ha JOKYMEHTa/HHIUBUAYATHUS afIMUHICTPATABEH aKT.

Takcu uiy neHy, OCHOBaHUE 3a TAXHOTO ONMPEACTSIHE M HAYMHH Ha IUIaINaHe.

OpraH, oChIIECTBSBAILN KOHTPOJ BBPXY JCHHOCTTa Ha OpraHa II0 TpPeJOCTaBIHETO Ha
yciyrara.

Pen, Brmo4nTEIHO CPOKOBE 32 00)KAIBAHE HA ICHCTBUATA HA OPraHa Mo MPeJOCTABSIHETO
Ha yCIIyrara.

Br3MoxkHOCTTa 32 U3BBPIIBAHE HA KAPTOBH ILIAINAHMS.

EnextponeH aapec 3a npeanoxeHus BbB Bph3Ka ¢ yciyrara.

Hauwnaw BHa nonydaBane Ha pesyiTara OT yciyrara.

VVV VYV VVYVY VV V¥V

(4) O6muHcka agMuHACTpanusa boxypume HH(pOpMEpa NOTpeCHTEINTE HA aIMAHACTPATHBHA
YCIYTH 32 Bb3MOKHOCTHTE 3a KapTOBH IIIAIAHM, Upe3 OCTaBsiHE Ha NOAXOSINY ChOOMEHHS B
yKaszaTeaHu Tabenu Ha onpeAeieHHTe 3a ToBa MH(opMamuonHu Tabna, KakTo U Ha MHTEPHET
cTpaHHLaTa Ha obmmHa boxypuine.

Yn.15.(1) Madopmanudra 3a afMHHHCTPATUBHOTO OOCIyXBaHE Ce aKTyaum3upa B 7 (cemem)
IJHEBEH CPOK OT BIIM3aHE B CHJIA HAa [POMEHM B HOPMATUBHHUTE aKTOBE MM HACTHIIBAHE HA JIPYTH
obcToATeNICTBA HAJIarallld aKTyaTH3aus.

(2) Axryanuzamusra ce H3BHPIIBA €JHOBPEMEHHO BHB BCHUYKH HH()OPMAMOHHH CPEACTBAa —
Opomrypu, TUILISHKY, HHPOPMAIMOHHK Tablla, HHTEPHET CTPaHMIaTa Ha OOMMHATA.

(3) HaumenopanusTa Ha a]MUHHUCTPATUBHHUTE YCIYTH BbB BCHUKH HHPOPMAITMOHHN MaTepHAIH,
KaKTO M BBB BCHYKH €JIEKTPOHHUW Oa3y JaHHM C€ M3MOJI3BAT U IONBIBAT B CHOTBETCTBHUE C
Peructepa Ha ycmyrure B HMuTerpmpanata wnHpOpManHMOHHa CHCTEMa Ha Jbp)KaBHATa
apmurncTparus (MUCHA), xoato nogmrbpika AIMHHACTPATHBHUSA PETHCTHP.

(4) Opraumsanuara No akTyaIH3allHATa U IOJrOTOBKAaTa Ha HH(OpPMAaIMATA € 33JbJDKCHHE Ha
CexpeTtaps Ha 00IIKHATA, C HEOCPEICTBEHOTO YYaCTHE HA CIIy)KHUTEIINTE OT CHOTBETHATE 3BECHA.

(5) Crc 3anoren kmeTa Ha obmmHA boxypuiie ce onpenens JTHXHOCTHO JIUIE, KOETO:

e IIpeloCTaBs 3a BIHCBaHE B AJIMHHHCTPATHBHHS PETHCTBD, B 3aKOHOYCTAHOBEH CPOK,
BCHYKH npexsuieHu B HapenbaTta 3a agMUHHCTpaTHBHHS PETHCTHP OOCTOSITENCTBA H
HOCIICABAIATE IPOMEHH B THIX;

e OTroBapd 3a JOCTOBEPHOCTTAa M IIBHOTAaTa HAa BBBEXAAHUTE OOCTOATENCTBA B
AIMUHHCTPaTHBHUS PETHCTBP, KaKTO ¥ 3a CIIa3BaHETO HA CPOKOBETE 32 BIIUCBAHE;

e OTCTpaHsABAa HECBOTBEICTBHSTA IPH HPOBEPKA, OT CTpaHa Ha CIYXATEIH OT
aIMHHUCTpalluaTa Ha MUHUCTEPCKHS CBBET, CIOPE] TEXHHTE YKa3aHHS, B
3aKOHOYCTAHOBEH CPOK;

® IpefocTaBsl JONBIHHUTENHA WHGpOpManWsA Ha CIYXHTEIUTS OT AIMHHHCTpALlUATa Ha
MuHucTepckH CBBET, BBB BpB3Ka ChC 3aiBEHH 3a BOHCBAaHE OOCTOATENCTBA B
AIMUHNCTPaTHBHUS PETUCTHP, KOraTo T 0b¢ MOUCKaHa;

e 3asgBfABA 3a 3alHYaBaHe aJMUHHCTPATHBHA yciayra oT Permcrbpa Ha YCIyTUTe, Ipes
CIy)KUTENUTe OT aAMHUHUCTpanusATa Ha MUHHCTEPCKH CHBET, KOraTo HMa IIPaBHO
OCHOBAHHE 3a TOBA.

Y1.16.(1) AIMHHMCTPaTHBHOTO OOCIY)XBaHE C€ OCBHIIECTBABA IIPU 3aIBIDKUTENHO CIIa3BaHe Ha
o0ImM cTaHAapTy 3a Ka4eCTBO Ha aIMHUHHUCTPATHBHOTO 00CITyXKBaHE.

(2) AnvuEECTpanuaTa H3M0/I3Ba aBTOMaTH3upaHa nadopMarmonta cucrema ,,AKCTBP ODUC
C aKTUBHPaHH (GYHKUHH 3a KOHTPOJ IO H3NBIHEHHETO Ha CPOKOBETE 3a OCHUIECTBIBAHE Ha
aJIMUHUCTPAaTUBHOTO OOCIYXBaHe.



Yn.17.(1) Ob6muna boxypmme mva mpueta Xapra Ha KIHMEHTa, KOATO € MyOIMKyBaHa Ha
HHTEpHET CTpaHHUIlaTa Ha OOINMHATa, ¢ JaHHH 3a JaTa Ha TpHEMaHe W JaTa Ha IOCIeJHa
aKTyaln3amnus.

(2) Xaprara Ha KIMEHTa € NOCTaBEHa Ha BHIOHO MACTO B lleHTBpa 3a agMMHHCTPATHBHO
o0ciyKBaHe.

(3) Xaprata Ha KJIHEHTa BKIIIOYBA:

1. obmuTe cTaHmapTH 32 KAYECTBO HA a]MUHUCTPATUBHOTO 00CITyXKBaHE;

2. HaYMHBT, O KOHUTO NMOTpeOHTEIMTEe MOTAT JIa IOCTHIIAT, aKO HE ¢a YJIOBJIETBOPEHH OT
ob6cImy’KBaHETO W/HIIM OpraHM3alyiaTa Ha paboTa, BKIFOYHUTEIHO BH3MOKHOCTHTE 38 KOHKPETHA
peaKius H BE3MOXXHOCTHTE Ja MOJAJAT CHTHAN, NPEUIOKEHHE WM Xalba BbB BpB3Ka C
aJIMHHHCTPaTHBHOTO 00CITyKBaHe.

Yn.18. ApmuHHuCTpanuaTa Ha oOIuHa BoXypuime moaabpka MOCTOAHEH OTKPHT AWATOT C
HNOTPEOUTENNTE, C HEMPaBHTECICTBEHUTE OpPraHM3alliM HA TPAKIAHATE #W Ou3Heca H C
IPaXTAHCKOTO 00INECTBO, B KOHTO C€ B3eMAT NPEABU/] CTAHOBHIATA, OTHOCHO HOBOBHBEICHHSATA
¥ C71abOCTHTE B OpPraHHU3aUsiTa HA a[MIHACTPATHBHOTO OGCITYXXBaHe, KaKTO U IPEIIOKEHUATA 32
nog00psSBaHETO MY.

Y1.19.(1) AIMHHUCTpaIMATa OTYATA CHCTOSHHETO HA 8JIMAHHCTPATHBHOTO OOCIIY)KBAHE BETHBXK
rogumHo 4pe3 HHTerpupanara wmHpoOpManmMoHHA cHUCTEMa 3a JbpXKaBHATa aaMHHHCTpPAIIHS
HMHCHOA), xosito mouThpKa ATIMHHHCTPATABHUS PETHCTEHP.

(2) Heo6xomumara undopMarys ce ompeHess OT aqMHHHCTpanuiaTa Ha MUHHCTEPCKHS CHBET,
Taka 4€ J1a OCUT'YPH MPOCIEIUMOCT B CbCTOSHHETO HAa aMUHUACTPATHBHOTO O0OCTY>KBaHE.

(3) KmMeTsT Ha obmmHaTa onpenenst ¢he 3aloBe]] OTTOBOPHHTE CIYXKHTEH, KOHTO HOAABaT H
obobmasar nHpopManHaTa, MOMEIBAT B MyGnuKyBar Aanuute B UMCIIA.

(4) Cnyxwurenute no aji. 3 OTroBapAT 3a AOCTOBEPHOCTTA Ha BHBEXaHaTa WHpOpMAIHS H 3a
CIIa3BAaHETO HAa CPOKOBETE 3a nonbiBaHe Ha otdeTuTe B UMCJIA.

IV. CJIVKEBHO HAYAJIO 1 KOMIVIEKCHO AIMUHUCTPATUBHO
OBCJIYKXBAHE

Y11.20.(1) O6mmua boxypuine e mpperdeH agMuHHCTpaTop Ha manud /T1AJ]/, koiiTo mo cuara
Ha 3aKOH ChOHMpa MM Cb3/aBa JaHHH 3a TPaXIaHUH WIH OpraHH3alds 3a MBPBH BT U H3MEHS
MM 3a/IM4aBa TE3H JAHHU M IPEHOCTaBs MOCTBI HAa TPaXAAHUTE U OpraHM3alUHTE IO IiIara
rHpopManus, crbpaHa 3a TIX.

(2) O6wmnara xaro [IAJl wm3mpama ciyxebHO © Oe3MIATHO [aHHWTE HA BCHYKH
aAMHHHCTPATUBHH OpraHd, Ha JIAIaTa, OCHIIECTBABAINM NYyOMW4YHH (QYHKIOUM, ¥ Ha
OpraHM3alyuTe, NPEAOCTABAINM OOIIECTBEHU YCIYTH, KOHTO BB3 OCHOBAa Ha 3aKOH CBINO
06paboTBaT Te3W /laHHHU W ca 3asABHJIM )KEIaHHe Ja TH moay4daBaT. CpoKbT 3a IPedOCTaBsIHE Ha
ciryxebHa nHbopManus € 5 paboTHH JHH.

(3) Mndopmaruara Mexny aqMUHHCTPATHBHHTC OpTaHH ce IpefaBa OBp30 B Ge3lIaTHO upes
Cucremara 3a eneKTpoHEH oOMeH Ha chobmenmiaTa u CucTeMara 3a CHTYPHO EIEKTPOHHO
BpbuBaHe. VckaHus 3a npenocrapsHe Ha ciry)xeOHa mHpOpMAIHS Mo ajl.2 ce MpefaBaT ¥ Ypes
€JIEKTPOHHA MoIa bojurob@mail.bg W Ha XapTHEH HOCHUTENl 4Ype3 JHMIEH3UPaH MOIIEHCKH
oneparop.

(4) Ilpn npenocTaBsHe Ha aAMHUHHCTPATHBHH YCIYTHM HE C€ M3HMCKBAT OT TPaXTAaHUTS H
OpraHu3alduTe IPEACTaBIHETO MM JOKa3BaHETO Ha Bede CHOpPAaHH WIM CH3JaJCHHM TaHHU.
Crmute ce cpbepar 1mo ciryxeGHO BT Upes:

- PETHUCTPH M COUCHIH, TOANBbPKAHU OT OOIMMHATA

- IyOJIMYHNUTE PETUCTPHU Ha IPYTH IbPXXaBHU CTPYKTYPH Upe3 OHJIAMH HOCTHIT;



- KaTo BBRTPEINHA aIMHHHCTpPAaTHBHA YCIyra 4pe3 AOCTBHII 0 PETHCTPH H ba3u JaHHH,
NOAABPXKaHH OT APYTH aAMHHHCTPATUBHH OpraHu,

Yn.21.(1) O6muna Boxypuine HM3BLpIIBA KOMIUIEKCHO aJMHHHCTPATHBHO OOCITy)XBaHe INPH
TEXHHYECKA BE3MOKHOCT 33 TOBA ChC CHAEHCTBUETO HA CHOTBETHUTE HHCTUTYIIMH M OpraHA3aIUH,
KOT4TO TOBA He NIPOTHBOPEUM Ha 3aKOHOJaTeacTBOTO Ha Peny6Gnuka brirapus.

(2) Koraro B u3IbIHEHHE HAa aJMUHUCTpaTHBHATAa yCJIyra Ca aHTaXMpaHW JBE WIH IOBEUC
CTPYKTYPHH 3B€HA B OOIIMHCKATA aIMHHACTpALIHS, 3asBATEIIAT H0/[aBa eHO McKaHe B IleHThpa
3a aJMHHHCTPATHBHO OOCIyXBaHe, KOMTO OpraHH3upa H3IBIHEHHETO MO CIyxebeH b,
chriacHo wi. 36 ot AIIK.

(3) Koraro B H3mbiIHEHMEe HA agMUHHCTPAaTHBHATAa yCIyra ca aHTaXHpaHH JIBe WX IMOBede
aIMHHUCTPATHBHY CTPYKTYPH, TOTPeOUTENAT I0J[aBa 3asBIICHAE 3a 00pa3yBaHe Ha IPOH3BOICTBO
O TIPOLEAYPa 3a KOMIUIEKCHO aJMHHHCTPATHBHO OOCITYXXBaHE B OOIMMHCKA aAMUHHCTPALHS
Boxypuie no obpazen ([Tpuioxenne Ne2) koM Hapenbara 3a afMHHHCTPaTHBHO 00CIyXBaHe, a
B3aUMOJACHCTBHETO C JPYTHTE aJMHUHHCTPATHBHH OPTaHM C€ OCBLIECTBABA IO pelia Ha ChINara
Hapenoa.

(4) TIpu oGeKkTHBHA BE3MOXHOCT 32 H3BHPIIBaHE Ha KOMIUIEKCHA aJIMUHHCTPATHBHA YCIIyTa Ype3
MEXIYBEIOMCTBEHO CHTPYAHAYECTRO, 3asBUTEIAT [I0JIaBa €HO HMCKaHe, KOETO ¢ apeCHPaHo JI0
KMeTa Ha o0muHa BoxypuIne, ¢ KoeTo 3asBfBa CBIJIACHE 3a IPENOCTaBIHE Ha JIMYHH JaHHU
OTHOCHO cHabagBaHe MO CIyKeOeH BT Ha JOKYMEHTH, H30aBaHU OT APYTH aIMAHHCTPALIHY.

Yn.22.(1) Uckane, KOETO ce OTHACA 38 KOMIUIEKCHO aJIMHHHMCTPAaTHBHO OOCIYXXBaHE, MOXE /2
ObIe momageHo A0 oOumHa Boxypwine KaTo KOMIIETEHTEH OpraH M Karo aJgMHHUCTPaTHBEH
opras, KOiTo y4acTsa B HETO.

(2) TlomaBaneTo Ha 3aiBIEHHME 3@ KOMIUIEKCHO aJMHHHECTPAaTHBHO OOCITyXBaHe /10 OOIIMHA
BoxypHIe B Ka9eCTBOTO ¥ Ha KOMIIETEHTEH OpraH ce M3BbpinBa o peaa Ha AIIK n Hapenba 3a
aJIMAHUCTPATHBHOTO OOCITyKBaHE.

(3) Uckanuara 3a KOMIUIEKCHO aJMHHUCTPAaTHBHO OOCIYXBaHE M HIPHIOKCHHATA KBM TIX JIO
AJIMAHHUCTPATHBHUSA OPraH MOT'aT Jia Ce MO/1aBarT 110 €ICKTPOHEH ITBT WIIH Ha XapTHs Ha MACTO WK
4pe3 JMLECH3UPaH NOINCHCKH omeparop. IlomaBaHeTo Ha JOKYMEHTH IO €JIEKTPOHEH IBT CE€
u3BLpIIBA Mo pena Ha HapenGara 3a o0mmuTe H3MCKBaHHA KbM HH(POPMAIMOHHUTE CHCTEMH,
PETHCTPHUTE Y eJIEKTPOHHATE aAMUHUCTPATHBHA YCIIYTH, KaTo obmuna boxypuie:

v' He W3WCKBa IpefocTaBsHe Ha MHGOPMANHU] HIH HOKYMEHTH, KOMTO Ca HAlIHYHH, a TH
OCHTYpsBa CIIy)eOHO 32 HY)KUTE HAa CbOTBETHOTO IIPOU3BOICTBO;

v’ OpE OOEKTHBHA BB3MOXKHOCT OCHTYpsBa IO CIOyxkeGeH neT HHboOpManmara W
IOKa3aTEICTBEHUTE CPEACTBA OT IPYTH aIMHUHHUCTPATHBHH OpPraHM, HEOOXOIMMH 32
u3/aBane Ha HHAWBHIYaJIHUS aAMAHUCTPATHBEH aKT Ha 3asABHTENIS,

v yBeJoMsBa 3adBUTEIA 33 OTCTPAHSABAHE HA HENOCTATHUMTE B 3adBICHHETO MO pela Ha
g1.30 AIIK;

v/ W3JaBa WM OTKAa3Ba HM3JaBaHCTO HAa aJMUHHUCTPATHBHUA aKT ¢ MOTHBHPAHO PEIICHHUE,
KOETO M3Mpallla Ha 3agBUTeIld, ChITIacHo 4.7, an.4 or Hapenbara 3a aqIMHHHCTPaTHBHOTO
obcayXBaHe,

v W3roTBs 00pa3ii HA 3asBIICHHSA 3a IMPEJOCTaBsIHE HA aJMUHUCTPATUBHHA YCIYTH, B KOUTO
3adBUTEIIT MOXE Ja IIOCOYH TPEANOYMTAHUS HA4WH Ha IIOJyYaBaHC Ha H3AaJCHHS
HHAUBHAYaIeH aJMHHMCTpPaTHBEH axkT, cbrmacEo wi7, am4 ot HapexGara 3a
AIMAHHUCTPATHBHOTO O0OCITYXBaHE;

v OCBHIIECTBABA KOMIUIEKCHOTO aJMHHHCTPAaTHBHO OOCIyXBaHe B TPHIHEBEH CpPOK OT
IOMy4aBaHe Ha JOCTHO [0 /[aHHHWTE Ha AJMHHUCTPATHBHUTE OPraHd - THPBHYHH
aIMUHHCTPATOPH Ha JJaHHH.

v TNOmEHCKATE DPasXxOoOd 3a W3MpallaHe Ha HHAUBHIYAJHMS aJIMHHHCTDATHBEH aKT OT
KOMITETEHTHHS OpraH JO0 3asBUTENS Ca 3 CMETKA Ha 3asdBHTEI.

(4) B ciydanre Korato yciyrata ce 3asBsBa mpej oOmmHa Boxypwuine, B KadecTBOTO ¥ Ha
aJIMMHHCTPATHBEH OpraH, KOMTO yJacTBa B KOMIUIEKCHO aJMHHMCTPAaTHBHO OOCIyXBaHE, €



oJ1aBa 3asBiieHHe chrilacHo oOpasen (Ilpunoxenne Ne2) keMm Hapenbara 3a amMAHHCTPATHBHO
o0ciyKBaHe, KaTo B 3as4BJICHUETO C€ TOCOUBAT:

- HaUMCHOBAaHMETO Ha aJMUHHCTPATUBHATA YCIyra W OPraHbT, KOHTO € KOMIIETEHTEH Ja

u3/ae aAMUHUCTPAaTHBHUSA aKT;

- HHpOpManuUATa M JOKa3aTeJICTBEHUTE CPEJICTBa, KOMTO TpAOBa Ma ObJaT OCHUTYpeHH H

H3NPATeHH 0 KOMIETEHTHUS OpraH;
- HAUYMHBT, IO KOHUTO Ja ObJe MOydeH HHIUBUIYAIHHAT aJMHAHACTPATHBEH aKT.

(5) Ilpm nonaBane Ha 3adBJICHHETO MO al. 4 3agBMTENAT 3amiam@a Ha obmuHa Boxxypwuime
ChOTBETHATa TaKca, aKo TakaBa C€ H3HCKBa 3a OCHrypsBaHe Ha wuHpopMamuiITa H
JOKa3aTENICTBEHUTE CPELICTRA.
(6) KM 3asBnenueTo mo aj. 4 ce mpujarar:

- IONBIHEHO 3as4BJICHHUE 3a CHOTBETHATA YCIIyTa O KOMIIETEHTHHS OpraH M0 YIBBPACH OT
Hero oGpaser;

- FHGOpMaNKs WM JOKYMEHTH, H3UCKBAaHKU OT KOMIIETCHTHHS OpraH 3a W3BHPIIBaHE Ha
yciyrara, aKko TaKuBa C€ M3HCKBaT;

- TOKYMEHT 3a IIaTeHa TaKca, aKo TaKkaBa ce U3HCKBa.
(7) B npousBomcTBoTo IO an.4 obiuHa Boxypuine He ocurypssa ciyxe0HO HHpOpManus H
JOKa3aTENICTBEHH CPEACTBA OT APYTH aJIMHUHHCTPATHBHE OpraHy, He0OXOMUMH Ha KOMIIETEHTHUS
Opral, KOWTO M3/1aBa HHAUBUAYAIHUAA AAMAHUCTPATHBEH aKT.
(8) B mpomsBoacTeoTOo 10 an.4 obmuHa boxypuiie:

v' o0pasyBa IpoM3BOACTBOTO, KATO MPOBEPSBA HATHYHETO HA IPHUIOKEHHUATA;

v’ H3roTBA MH(POPMAUHUATA H JOKA3aTEICTBEHHTE CPEJCTBA OT HETOBaTa KOMIIETEHTHOCT,
KOHUTO TpsAOBa Ja 6BIaT OCHTYPEHH W H3MPATEHH JO KOMIIETEHTHUS OPraH B CPOKOBETE 32
U3BBPIIBAHE Ha 3asBCHATa a]IMHHACTPATHBHA YCIIYTa,

v/ H3Npama IpenucKara 0 KOMIIETEHTHHS OPraH, KaTo ro MH(OPMHpA 3a IIOCOYEHHS OT
3adBHTEII HAYHMH 32 [T0JIydaBaHe Ha MHUBUIYaTHNUS aMAHUCTPATHBEH aKT; MOIMEHCKUTE
pa3sxo/¥ 3a U3NpallaHe Ha IpenucKaTa ca 3a CMeTKa Ha o0muHa boxxypue.

(9) CpoksT 3a npou3HacsIHE OT KOMIICTEHTHHS OpraH 3alo4Ba Ja T€U¢ OT JaTara Ha IoIydaBaHe
Ha TIpenucKaTa oT aAMHHUCTPaTUBHHS OpraH, KOTo y4acTBa B IIPOU3BOJCTBOTO.

(10) ITomeHnckure pa3xomu 3a HIMpalllaHE HA HHAMBHAyAIHHS AIMHHACTPATHBEH AakT OT
KOMIIETEHTHHS OpraH J0 3asBUTENA Ca 32 CMETKA Ha 3asBUTEIIS.

Ya.23. Korato HckaHe 3a KOMIUIEKCHO aJIMAHHCTPATHBHO OOCIyXKBaHe c€ W3BBPIIBA IO
€NIEKTPOHEH IIBT, YCIIyrarTa ce 3adBsiBa o pela, ycraHoBeH B Hapenbara 3a o6muTe H3HCKBAaHUA
KbM HHGOPMANMOHHATE CHCTEMH, PETHCTPHUTE H €JICKTPOHHUTE aAMUHUCTPATUBHHI YCIIYTH.

V. OCHOBHH W3NCKBAHHNA KbM PBKOBOJUTEJUTE N CJIYKUTEJNTE BbB
BPB3KA C A AMUHUCTPATUBHOTO OBCJIY’>KBAHE

Yn.24. 3a HaBpeMEeHHOTO ¥ IBIHO oOc3meuaBaHe ¢ uHGOpManud Ha ciyxuatenute B 1[AO,
PBKOBOJIUTENNTE H CIYKUTCIHUTE B CTPYKTYpHHTe 3BeHa B O6muHa Boxypuirie ce 3axbnKaBar:

1. 1a nopaBar B 3-IHEBEH CPOK BCHYKH IIPOMEHU 3a aKTyalusarus Ha WHQOpManuoOHHUS
MacuB B lleHThpa 3a aJMMHHMCTPaTHBHO OOCIHyXXBaHe Ha HaYaJHUK OTHEN
“AIMHHHCTPATHBHO OOCIyXBaHEe U IPa’kAaHCKA PETUCTPALHA” ¥ HAa CHOTBETHHS CIIYXKHUTET
110 KOMIIETEHTHOCT;

2. na nojaBaT HHGOPMAIHS 3a IPESACTOSIINATE THProBe ¥ KOHKYPCH M CPOKOBETE 3a IIpHEMaHe
Ha NPEUIOKCHAI N OQEPTH MO TSX HA CIY)XHTEIHWTE, OTTOBOPHM 3a TAXHOTO MpHEMaHe U
peructpauus B AUC Ha obmuHaTa;

3. ma nmommomarar cayxurenute oT 1{AO ¢ passcHeHHe, KOHCYJITAllUd X IPENopbKH 3a
CPOYHOTO M Ka4E€CTBEHO 00CITyXBaHe Ha MOTpeOUTENINTE.

Yin.25.(1) Cayxutenure B L{eHTHpa 3a aAMUHUCTPATHBHO 00CTy KBaHE:

1. mpemocTaBaT HHGOpPMAIKA Ha MOTPEOUTENUTE 32 U3AABAHUTE AKTOBE M NPEIOCTABIHHTE
YCIYTH IIPH OCHIIECTBABAHE HA aJMUHUCTPATHBHOTO OOCIyXBaHE Ha JIOCTBIICH M pazbupaeMm
€3VK;



2. OTroBapsT Ha 3aIIMTBAHMA OT O0II XapaKTep U HACOYBA BHIPOCHTE IO KOMIIETEHTHOCT KBM
JPYTH CIIy>KHTEH OT 00IHHAaTa, KOMIIETEHTHH 110 CHOTBETHHSI BHIIPOC;

3. passcHSIBAaT W3HCKBAaHHATA, Ha KOHUTO TpsAOBa Ja OTroBapsT 3asBICHUETO/MCKAHETO 3a
OChINECTBIBaHE HAa aJAMUHMCTPAaTHBHOTO OOCHyXBaHE, )Kanbara, IpPOTECTHT, CHUTHAIBT HIH
NIPEIUI0KEHNETO, 110 IPSABAPUTENHO YCTAHOBEH PEI;

4. npueMar 3asBICHHS W HCKaHWS, XaJNOW M TPOTECTH, CHTHATH W TIPEUIOKEHUS U TH
peructpupar B AUC Ha oOmuHara;

5. npuemar 3asBieHHs M PpETHCTpUpa YCTHM 3allUTBaHMA [0 3aKkOoHa 3a JOCTHI 0O
obmecTBeHa HHMOPMAITHS;

6. mpoBepsBaT NBIHOTaTa Ha [JOKYMEHTADHATa II0 BCIKO 3asdBICHHE/HCKaHE 3a
OCBIIECTBIBAHEC Ha AIMHHHCTPATHBHO OOCIY)XBaHE [0 NpeABapUTENHO H3TOTBEH KOHTPOJICH
CIHCEK;

7. npaBar uHOpMAaIM 3a X0/a Ha paboTara 1o IIPENUCKaTa;

8. ochbimecTBsBaT BpB3KaTa C OCTAHAINTE CIY)XKUTEIM OT 3JMHHUCTpANMATa IO IIOBOX
OCBINECTBSABaHE Ha aIMUHUCTPAaTHBHO O0CIyXKBaHe;

9. npemocTaBAT HCKaHHUTE JOKYMEHTH, BKIIOUMTENIHO H3JAJCHUTE HHIUBHIYaIHH
aJMHHMCTPATHBHH aKTOBE M JAPYTH AOKYMCHTH, JaHHH U HH(pOpManus, KOUTO ca pe3yJTaT oT
OCBIIECTBCHO aAMHUHUCTPATUBHO 00CITyKBaHE;

10. pazgcHsaBaT HaYMHA Ha IUTAIMaHe, KaTO HAaChpyaBaT IUIAIIAHETO ¢ IUIaTeXHa KapTa 4pes3
TepMHHaIHHU ycTpotictBa I10C;

11. p3nbnagBaT ¥ QyHKIHATE HAa IMOCPEJHUK IIPH 3asiBSBaHE, 3alUIalllaHe W MOJydaBaHe Ha
€JIEKTPOHHH aJMHHHCTPATUBHU YCIYTH 0 pena Ha Hapenbara 3a o0muTe H3UCKBaHHS KBM
HH(OPMAIIMOHHITE CHCTEMH, PETHCTPUTE U EICKTPOHHUTE a]MHHUCTPATHBHY YCIIYTH.

(2) Cnyxutenure, paboTeny Ha THINETATa 332 aIMHHHCTPATHBHO 00CITy)XBaHEe MOTaT J1a M3MCKBAT
He3abaBHO mpejocTaBsHe Ha HMHGOpPMAMs HW/HIM AOKYMEHTH OT JAPYTHTE CIYXHTETH B
aJIMHHHCTPAlMATA, KOraTo T € Heo0X0oJuMa 3a W3BBPINBAHE Ha CIPABKH W NPEJOCTaBIHE Ha
JOKYMEHTH IPH aJMHHUCTPATHBHO 00CITyXBaHE HA MSCTO.

Yu1.26. CryxuTtenuTe, onpeAeicHH ¢ Pe30JIIONHS 3a H3NbJIHCHHE Ha aJMIHUCTPATUBHATA YCIyra
ca JUTHXKHH:

1. na O6p360TBaT MaTCpHANTUTE BEAHAra CJIca nojaydaBaHeTO UM B Ja I[Ipeaanar pesyjrata B
HOPMAaTHUBHO, PECH. II0 PE30JIIOIHA, ONIPEACIICHUA CPOK;

2. clen MpUKIIOYBAHE Ha 3ajadaTa Ja ChXpaHABAT NMPENUCKUTE O IPEIaBaHETO MM 3a
apXyUBHpaHe, CBriIacHO BbTpemmure npapuia 3a JefHOCTTa Ha YYPEXKACHCKHS apXHB H
Homenknarypara Ha Jiena ¢hC CpOKOBe Ha ChxpaHeHue B obmuHa boxypuine;

3. Zid BpBINaT He3a0aBHO B ACTIOBOACTBOTO IOTPEIMHO aApPECHUPaH WINA H3NPATEHU 0 TAX
MNPEMHUCKHA,

4. na mpeaoCTaBAT He3a0aBHO 33 PETHCTpalMs MPEIHUCKHUTE MPH MPEJaBaHETO UM OT €OHO
CTPYKTYPHO 3BCHO B JIPYTO;

5. na me o0paboTBaT AOKYMEHTH, KOUTO HE Ca PETHCTPHUpPaHH, PE30JMpaHd WM ITbK ca
pe3onupaHu 10 ApPYr CIYXKHUTEN OT CHUIOTO 3BEHO, 0e3 M3PHYHO Ja ca YIIBJIHOMOINEHH OT
PECOPHHS WIIH IPEKUS PBKOBOIUTEIY,

6. na uaOPMHUpPAT PEKUs CH PHKOBOJIMTEI, PECIL. MOJI3BATENA HA ycIyrara - IICMEHO, 3a
NPUYMHUTE, HANATAION YABDKaBaHe HA CPOKa,

7. IpH OTChCTBHE (OTILYCK, OONHHYHN, KOMaHIAHUPOBKA) Nia IpeAafaTr paboTHHTE JOKyMEHTH
Ha CBOH 3aMECTHHK, OIIpeIENICH OT PhKOBOAMTEIN, KOHTO clieiBa 1a MPOABIDKH paboTaTa H criasu
YCTaHOBEHHUTE CPOKOBE;

8. npu HammyckaHe Ha JJBXKHOCTTA JIa IPEAaJaT ¢ MPOTOKOJ BCHUKH JOKYMEHTH Ha IPEKUI
CH PBKOBOJIUTEI WK APYTO ONpEEICHO JHIIC;

9. na npenaBar goxkymeHTHTE 3a ekcnenuius B 1[AO c: TodeH ajapec, HAMMEHOBaHUE HA
YYpEXIECHUETO, TPUTE IMEHA Ha TTOJIyJaTells, yJIuila, HoMep, HaceleHo MAcTo 001uHa, 001act, ¢
BXOJISI HOMEP Ha MPEHCKaTa, Ha KOSTO CE OTTOBOPSL.
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Yi1.27. PeroBOogUTENMTE HA CTPYKTYPHH 3B€HA (HAYATHHIUTE HA OTAENH) Ca ITHXKHH:

1. na oTpassBaT pe30IIIOIMATA KbM KOHKPETEeH H3ITBJIHUTEN BEPXY JOKYMEHTA, OISk all Ha
pETHCTpaIEs ¥ KOHTPOI Ha TOKYMEHTOO00pOTa;

2. [a KOHTPOJHpPAT JBMKEHHETO Ha JOKYMEHTHTE W Ha H3IbIHEHHETO Ha MOCTABEHUTE
3a/1a4H,;

3. #a B3eMaT CHOTBETHH MEPKH, IIPpA BCCKH OTACIICH CHy‘Iaﬁ, Ha HCIIPHKIIFOUCHU B CPOK
IPEHUCKHA OT CTpaHa HAa HOAYHMHCHHATE UM 3BCHA H CIIYXKHTCIIH,

4. 1a ompenenasT 3aMECTHHK II0 HM3MbBJIHEHHE HAa 3aIb/DKEHHATAa HAa CIYXKHTEN, KOMTO
OTCHCTBA, HE3aBHCHMO OT IIPHYMHATA 38 OTCHCTBHETO, KAKTO M HA OHE3H, KOWTO HamycKat
JUTBXHOCTTA; IPH HAITyCKaHe Ha ITHXHOCTTA Ja H3HCKBAT OT CIIY)KHTENS MIPeIaBaHe ¢ MPOTOKOI
Ha ciIyke0HaTa JOKYMEHTAIIHS.

Yn.28.(1) Cnen xato ce 3aBenar u peructpupar B AUC ,,AKCTHP OOUC*, noxymeHTHTE CE
IpeAaBaT o NpeHa3HauYCHUE B I€HS Ha TIXHOTO MOTyJaBaHe.

(2) HUckanmsaTra 3a U3BLPIIBaHE Ha BBETPENIHOBEJOMCTBEHA yCIyTra, IIPEAOCTABSIHA OT OTHEN
»MECTHH HaHBIH M TakcH W otneln ,,] PAO“ ce mpenaBar mo cnyxeOeH pell Ha CHOTBETHHTE
JUTHKHOCTHH JIAIIA 32 H3I'BJIHEHHE.

Yn.29, (1) KmeTpbT, 3aM.-KMETOBETE B CEKPETApAT MPETJICKIAT CIIY)KEOHNTE IPEIUCKH HACOYCHHI
KbM TAX M TH Pe30JHpaT B [CHA HA IMOJYYaBaHETO, KaTo I'M HAaco4BaT 0 CHOTBETHUTE
PBKOBOJMTEINH Ha CTPYKTYPHH 3B€HA HIIH OTAETHH CITyKATEIH B OOIMMHCKAaTa aIMUHACT ALK,

(2) PbroBoauTenmHTE Ha CTPYKTYpPHUTE 3BEHA BB3JaraT C pe30Ionus H3paboTBaHETO HaA
ciry>xeOHHTe IPENHCKY Ha MOJYHHEHUTE UM CITY>XHTEIH.

(3) Pezomonnsdra ce mocTass BPXY JOKYMEHTa U TpsOBa a Ompeieiist M3IBIHUTEN, 3a4a49aTa U
CpOKa 3a H3NTBIHCHHUE, 1aTa Ha PE30JIMpaHe U MOANKC Ha PE30TUPAITHSL.

Yn.30.(1) IlonMeHHOTO pasmpeleNieHue W ABMXXCHUE Ha CIIY>KEOHHTE MPEMUCKH 3a]{bJDKUTEIHO
ce otbems3Ba B AVIC Ha OOumnara. Pezonupanute JOKYMEHTH C€ H3NPAIIAT 10 H3IBIHUTEINTE,
TIpeABApUTEIIHO Pa3sMHOXKEHH B HeoOxoamMus Opoil ek3eMiuiipu. Komme OT Martepmana ce
H3IIpala eJHOBPEMEHHO 10 BCHYKH JIUIIA, IIOCOYEHH B PE30IIOLIHATA.

(2) Cnyxurenure, 10 KOUTO C€ OTHACS PE3ONIONUATA Ca JUTHKHHU TOYHO M B CPOK Jia M3ITBJIHAT
BB3JIOJKEHATA 3a/1a44.

(3) Koraro ¢ pe3omonus ca onpefieleHH HIKOJIKO, H3IIBIHUTENM, 3a Ch3JaBaHe Ha OpraHu3anus
M0 M3MBIHEHUETO € OTTOBOPEH CIIYXKUTEIIAT, MOCOYEH HA II'BPBO MACTO B PE3OJIIOLUATA .

(4) Bcruxy m3mbIHUTENN Ha 33/1a4M ca JUTHXKHHM J1a U3OpaTAT Bede oOpabdoTeHara IpelmcKa Ha
Pe30JIHpaIIus B CPOK, KOHTO € He MO-KBCHO OT €AUH paboTeH JeH Ipeid KpalHHs CPOK.

(5) Koraro 3amauara ¢ BB3JI0K€HA Ha MOBEYE OT €IHWH M3IIBIHUTEIN, BOACI] H3NIBIHEHHETO €
CITY>KUTEJIAT, IOCOYEH Ha IEPBO MSCTO, KOHTO 00001aBa, ciie] IpeIaBaHeTO Ha CTAHOBUINATA OT
JIPYTHTE CIYyXWTEIH, KaTO BCEKH ce IOJANHCBA [0 HEroBaTa KOMIIETEHTHOCT. B To3m ciydaii
BCUYKH CHCTABUTEH CE ITOATHCBAT.

Yn.31. JokyMeHTHTE, ¢ KOHTO € H3Pa3eHO BOJIEU3ABICHUETO J]a Ce M3BBPIIH WM Ja C& OTKaXe
W3BBPIIBAHETO Ha aIMHHUCTPATUBHA yCIyra, ce m3aasar u noamucear or Kmera Ha oOuymHara,
TIPH HETOBO OTCHCTBUE OT YIIBJIHOMOINEH 3aM.-KMET WM IPH HaIWUME Ha JeJeTHpaHe Ha paBa
o cMuchiIa Ha SMCMA 1 Ipyry CIICIHaIHY 3aKOHU OT OIIPENIENIEHO Che 3anmoBe Ha Kmera nune.

Yin.32.(1) Uzxongamure U BETPEIMHHATE JOKYMEHTH ce npefasat B [{AO 3a u3BexaaHe u nonaraHe
Ha neyara Ha OOmuHaTa MoJNMCcaHy, TPaBHITHO OPOPMEHH U afpecHpaHy, OKOMILIEKTOBAHH C
ONKCAaHUTE KAaTO IPHIIOXKEHUS MaTepHalld, B TOIKOBA €K3EMILISPH, KOJIKOTO Ca IOJy4aTeIIUTe,
KaTo €I¥H €K3eMIUIAp OCTaBa 3a apXHMBHpPAaHE M €AUMH 3a IpenucKara IpHd OTroBapsAImMd 3a
U3ITBIIHEHUETO.

(2) Cnen mocTaBsiHE Ha MOAIHC U [ICUAT BHPXY JOKYMEHTA He MOrart Ja ObaT NpaBeHH OeNeKKH,
JOIBIHEHUS WA H3MCHEHHSL.
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VI. BBAUMOJIEMCTBHUE C IOTPEBUTEJIATE HA YCIIVITH

Yn.33.(1) O6mmua boxypuine nmpuemMa NUCMEHO M YCTHO HOJAACHH MCKAaHUA 33 H3/1aBaHE Ha
HHIUBHIyalIe€H aJMHHHCTPAaTHBEH aKT BbB Bpb3Ka C U3BBPIIBAHMTE aJMUHMCTPATHBHH YCIyTH,
cbmIacHO 4. 29 ot AIIK.

(2) llpen O6mumua Boxypume moTpebuTennHTe Ha aIMHUHHCTPATHBHH YCIYTH MOraT Iia ce
IPEACTABIABAT C HUCMEHO ITHIHOMOIIHO ¢ HOTApUalHA 3aBEpKa Ha ITOAINCA H OT APYTH I'PaXIaHH
WA OPraHu3aIHH.

(3) IlucmennTe MckaHus, IPUETH OT CITYXKUTEIHUTE B JETIOBOACTBOTO, C€ PETHCTPHPAT IO 00
pen, cpriracHO BETperman npapmia 3a 000poT Ha €IEKTPOHHHU U JOKYMEHTH Ha XapTHEH HOCHUTEN
B o0muHa boxypuine.

(4) lataTa Ha 3aro4BaHe Ha IIPOM3BOACTBOTO IO M3BBPINBAHE HA aIMHHUCTPATHBHATA YCIIyTa €
JICHAT, CJIe/BAll] IeHd Ha MOCThIBaHe Ha ckaHeTo B O0muHa boxypuime.

(5) Uckanusita, moxaneHyd 1O IIOmIara, IO €IeKTPOHHA Iomia, (akc MM KaTo eIeKTPOHHa
aJIMHHACTPaTHBHA YCIyTa Ipead HU3THYAHE Ha JaJIeH CPOK, MaKap M H3BBH pabOTHOTO BpeMe Ha
oprasa, ce cMATaT HOJaJACHH B CpOK. B mocieaHus ciydail CpoKOBETe 3a B3€MaHe Ha PEIECHHE OT
aJIMUHHCTPATHBHHS OPTaH 3aIl04BaT Ja ce OposAT OT cieaBamus paboTeH AeH.

(6) IotpebutennTe Ha yCIIyrd MOTAT Ja [IOa1aT MCKaHe 3a IIpe/IocTaBIHe Ha chOpaHarTa 3a TIX
uHpopmanumsa. Hckanero ce 3agBaBa B 1]AO, Ha enekTpoHHA NONIA WM Ype3 JHICH3HUPaH
HOIIEHCKH OIEPaTop.

Yn34. Ilpu pabora ¢ moTpeOUTENH CIOYXKHUTEIHTE OT OOCIYy)XBalllUTE 3BEHA CIIa3Bar
HOPMATHBHUTE M BBTPEITHUTE CTAaHAApPTH Ha oOCiIyXBaHe, BbBeAcHH B O6muHa boxypuie ¢
XapraTa Ha KJIHEHTA.

Y. 35 (1) Cnyxurenure B LIAO ce uaeHTHHUIIIpAT pe MOTpeOUTENUTE 9pe3 ciayxebHa KapTa,
KOSITO HOCST Ha BUAUMO MICTO.

(2) llp BonmeHe Ha TeneOHHH Pa3TOBOPH CIIyKUTEIUTE, OCHIIECTBIBALIN aAMHHHCTPATHBHO
o0ciyXBaHe, ce IPEACTABIT ¥ UAeHTHGHUUMpPAT Che COOCTBEHO U (haMHIIHO UME, KaTo ChoOINaBaT
aJIMAHHACTPAIHATA U aIMUHUCTPATHBHOTO 3BEHO, KbM KOETO IPHHAIJICKAT.

(3) lIpu ocpmecTBsIBaHe HA KOMYHHKAIHA C HMOTPEOHTENHMTE CIY>KHTEIUTE, OCHIIECTBIABAIIM
aIMUHHCTPATHBHO OOCIy)KBaHe, CIIa3BaT IIpPaBHJIATa 3a KOMYHHMKAlUd, OIpeJeNieHH B T. § oT
Iprroxenne Ne 7 kM wi. 20, an. 1 ot Hapenbara 3a aqMEHICTPaTHBHOTO OOCITYKBAHE.

Y1.36.(1) O6muna Boxypuine ch3maBa, HOAXBPXKA M pa3BUBa CICTHHTE METOAU 3a obpaTHa
BpB3Ka U A3MEPBaHe Ha yIOBIETBOPEHOCTTa HA MOTpeOHTeIUTE:

1. U3BBpINIBAaHE Ha AHKETHU IIPOYUBAHHUS;

. TIpOBeXaHe Ha KOHCYJITAIUH ChC CIIY>KUTEIUTE;

TIOMIEHCKA KYTHS 3a CATHAIH, MPEHMS | TIPeIOKEHI, IOCTaBeHa BBB (oaiieTo Ha ITAO;

. BB3MOXHOCT 32 M0/IaBaHe OHJIAMH Ha NpPEANIOKCHHS, KAKTO ¥ CHTHAIM 3a KOPYILHsS Ha
email-anpec: https://bozhurishte.bg/ - CATHAJIV 3A KOPVIILIHA;

5. 1o nowara Ha aapec: rp. boxypuine, 6yin. ,,EBpona“ Ne 85;

6. aHaIM3 Ha CUTHAH, PEUIONKEHUS, XKATOU 1 IIOXBAIIA

7. ocUrypsiBaHE Ha IPHEMHO BpEME 3a IPAX/IaHH M OpraHH3alUuH

2
3
4

(2) O6umna boxypuiie mpoyysa H H3MEPBa YAOBIETBOPEHOCTTA Ha MOTPEOUTENHTE HE IO-MAJIKO
OT BEIHBXK TOIUIITHO.

VII. KOHTPOJI IO U3ITBJIHEHUE U CIIA3BAHE HA CPOKOBETE

Ya. 37. KonrponHaTa AeWHOCT BBB Bpb3Ka C H3BBLPUIBAHETO HAa AJAMUHUCTPAaTHBHH YCIYTH
oOxBala TIPOBEpKA 3a TOYHO Cla3BaHe Ha OMNPEACICHHTE CpPOKOBE M KavecTBOTO Ha
TIPEJIOCTABIHHUTE YCIIyTH.
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Y. 38. (1) KoHTpo ce ochImecTBABa OT pPHKOBOIUTENS, PE30JIMpall JOKYMEHTA Ha CIIEAHUTE

HHBA!
1. Kwmer;
2. 3aMeCTHHK-KMETOBE;
3. Cekperap;

4. PBKOBOAWTENH Ha 3BCHA — HAUAJTHUILY HA OTAENH U 1.
(2) KorTpon MoOe Ha ce OCBIIECTBABA M OT CTpaHa Ha NOTpeOHTeNHTe - (QH3MYECKH H
FOpUIMYECKH JIALA, IOCPEACTBOM CIIPaBKa 3a IBIKEHHETO Ha Ipenuckara uM mu4Ho B ITAO wm
T0JIaBaHe Ha JKajJ0a II0 OTHONICHHE Ka4YeCTBOTO Ha M3BBPIIBAHUTE aIMAHUCTPATHBHH YCITYyTH.

Yn.39.(1) CpokoBeTre 3a M3NBIHEHHE Ca ONPENCIICHH B CaMMsd JOKYMCHT, C PE30JIIOLHSA HITH
MPOU3THYAT OT HOPMATHBCH aKT.

(2) CpokbT 3a M3BBpINBAHE HA aJMHHHCTPATHBHA YCJIyra Ha rpakianu e cbobpasno ¢ AlIK u
Hapenbata 3a ompenmensHe W aIMUHHMCTpPHpaHe Ha MECTHHTE TaKCH M ICHM Ha YCIYTH Ha
TepUTOpHATA Ha 00IIMHA boXxypuiie, OCBEH ako B HOPMaTHBEH aKT € YCTAaHOBEH JPYT CPOK.

(3) IIpu pp3HMKBaHE HA OOEKTHBHH OOCTOATENCTBA, BB3UPEIATCTBAIIM H3IIBIHCHHCTO B CPOK,
KOTaTO TOM HE € HOPMATHUBHO OIPEJEIICH, Pe30JIMpalAT MOXE Ja IO YABIKH, KaTo TOBa CE
otpassBa B AHC.

Y1.40. Bcrukn eifHOCTH IO JOKYMEHTHTE, OT pETUCTpallUsATa 10 IIpelaBaHeTO UM 328 apXHUBHpaHE
ca ChIrilacHO BrTpemnHu npaeuia 3a 000poT Ha ENEKTPOHHH JOKYMEHTH M JOKYMEHTH Ha XapTHEH
HocHTeN B obmmHa boxypuine.

JOII'BJIHUTEJIHHA PA3IIOPEJBHA

§1. ,.IloTpebuten Ha aTMUHUCTPATUBHYE YCIYIH™ € BCEKH TPaXKIaHUH HIIH OpraHH3aIus, KOUTO:
a) 3agBSBAT U/WIIA IOJI3BAT aAMUHHUCTPATHBHO 00CITyKBaHe Upe3: 3as1BICHHSA/MCKAHUS 32 H3IaBaHE
Ha MHIMBHIyaTHA aJ]MHUHHACTPATUBHY aKTOBE, 3a IPEJIOCTaBsHE Ha aIMAIHUCTPATHBHHE YCIIYTH, 32
W3BBpIIBaHe HA JPYTH aJMHHUCTPATUBHU NEHCTBHS [0 MCKaHMs, YBEAOMICHHA M JACKIapalliy,
KOHTO ca IPEABUJICHH B HOPMATHBEH aKT;

0) mozaBaT CUTHANH, NPEIJIOKEHHUS, XKAIOU U IPYTH;

B) OCBHIIECTBABAT KOHTAKT (JIMYHO HIM MO Jpyr HA4WH) NO IIOBOJ aAMHHHCTPATHBHOTO
o0ciyXBaHe.

§2. ,3anuTBaHe € BCAKO MCKaHe HAa HWHGOpPMAaIHd, OTHOCHO CTPYKTypara M JEHHOCTTa Ha
o0IMHCKA aAMUHHCTpanus Boxypuime, kakto ¥ WHGOPMAUS OTHOCHO KOMIIETEHTHOCTTA Ha
pa3NAYHUTE aIMIHHCTPATUBHH CTPYKTYPH.

§3. ,,3anuTBanus OT OOIN XapakTep' ca BCHYKH MCKaHHS 3a MHpOpManus, KOUTO HE H3HCKBAT
€KCIIEpPTEH OTIOBOP.

§4. ,,CTangapT 3a KaueCTBO Ha aJIMHHHCTPAaTHBHOTO OOCIy:KBaHE™ € YTBBPACHO H3MCKBAaHE 3a
a[MAHACTPATHBHOTO OOCIyXBaHe 110 pa3iMYHH IOKa3aTeld /BPEMEBH, KadeCTBCHH,
KOJIHYECTBEHH/, KOETO CHOTBETHATA aAMIHUCTPAINA CE aHTaXHpa Ja Cra3sa.

NPEXOAHU U 3AKJTIOYUTEJHU PASIIOPEIBA

§1. Hacrosmure mpaBWia ce YTBBbpKAaBaT Ha ocHoBanwe ui.l, am2 or Hapenbarta 3a
aJMEHHCTPaTHBHOTO obOchyxBaHe, mpueta ¢ IIMC 246/13.09.2006 1., 0o6H. JIB 6p.78 ot
26.06.2006r., mocnenpo m3M. u gom. JB Op. 27 ot 02.04.2021r. u ca cboOpaseHH C
AJIMAHHUCTpATHBHOIIPEIECYaTHU KOAEKC B 3aKOHA 32 aAMUHHCTPALMUATA.

§2. Hacrosmure mnpaBHJa OTMeHAT BbTpemnHTEe mNpaBHJa 3a OPraHH3anuA Ha
aMHHBCTPATHBHOTO 06caykBane B Oomuna Boxypume, yrenpaenn Ha 04.02.2021r. B
CHJIA OT ChINATA JAATA.

§3. KOH'I’pOJI M yKa3aHHATa IO CIA3BAHCTO Ha BBTPEINHHUTE MpaBHia 3a aIMHHHCTPATHBHO

13



oOcirykBaHe ce ochIecTBABaT oT Cekperaps Ha 0OIMUHATA.

§4. PexoBogutenute u ciryxurenute or O6muna boxypuine ca JUrbXKHH J1a II03HABAT U CI1a3BaT
pasnope0UTe Ha HaCTOSIIUTE IIPAaBUIIA.

§5. 3a HeypemeHHTE B HACTOAMIMTE BHTPEIIHHM MIPaBIIa BEIPOCH CE MpPHJIaraT pa3snopea0uTe Ha
ATIK, 3akoHa 3a agMMHHCTpanuATa, 3aKOH 3a €JIEKTPOHHOTO YIpaBJIcHUE, 3aKOH 34 €IICKTPOHHATA
aneHTUGuKanms, Hapenbata 3a  agMuHHCTpatmBHOTO — oOcnmyxmaHe, Hapemba 3a
aJIMHHHACTPATUBHUS perucTbp, Hapemba 3a o0mmTe W3HCKBaHWS KbM HH(POpPMalMOHHHTE
CHCTEMH, PETHCTPUTE H CIICKTPOHHHUTES aaMHHHCTpaTHBHH yciyrn, Hapenba 3a oOmena Ha
JOKYMCHTH B aJMHHHCTpaIMsTa, YCTPOHWCTBEH NPAaBHIHHK Ha OOMMHCKA aAMUHHACTpAaIysL
Boxypurne u 1p. HOpPMATHBHE Pa3nopea0H, peryaIupaliy aiMHIHUCTPAaTUBHOTO 00CTyXBaHE.

§6. Hacrosmure nmpaBmia BIX3aT B CHIa OT AaraTa Ha yTBbpkAaBaHeTo uM oT Cekperaps Ha
obmuHaTa ¥ ce DyONMKYBaT Ha WHTEPHET CTpaHMIaTa Ha oOmuHara B pasaen ,.Berpemnu
JOKYMEHTH
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